
At your ser vice
L e a v e  y o u r  f i r e  s a f e t y  t o  t h e  e x p e r t s

You need peace of mind. You need to know that your fire alarm system will work at all t imes and 
that you have the best people to make sure you are safe.

With a BluEdge™ service agreement, you choose which level of safety best suits your needs. 
We'l l sit down with you and find out what you require. And we can give it to you.

BluEdge ser vice -  we have the level  that is  r ight for you

SA FE
Even a simple 
fire safety system 
needs to be treated 
correctly. We know 
our systems best.

RELI A BLE
Proper maintenance 
is the key to a 
reliable system. We 
know what it takes. 

A PPROV ED
Our people have 
all the approvals 
in place, both 
regulatory ones and 
our own. 

COST EFFECTIVE
With regular system 
maintenance you will 
save money during 
the lifetime of your 
system. It pays off.

Start-up & 
commissioning Training Technical support & 

project management
Field service & 

maintenance
Spare part 

delivery
Product & system 

upgrades

Autronica Fire and Security is a leading innovator, manufacturer and supplier of fire 
and gas safety equipment. We are an international company with over 60 years of 
experience and offices throughout the world. We have service people ready to help 
you, in all corners of the world. 

As the owner of a building, you are most likely required 
by your authorities to ensure that your safety systems are 
checked and maintained so that they work properly. It is also
the owner's responsibility to provide documentary proof of 
this. With a BluEdge agreement, you can feel safe in the 
knowledge that your system will be looked after in accordance 
with the regulations. 

You're in safe hands.

Stay safe -  always

Fire alarm system 
connected to 4G router. 

The system is monitored by 
AutroMaster for mobile and 
AutroMaster for web.

AutroMaster 
connected 

Technology is advancing fast, and we are constantly taking advantage of new technology in order to ensure the safety 
of our systems. With remote connection, we can monitor detector status and replace units before they fail at the end 
of their service life. By analysing the system information prior to arrival, our service engineers can provide faster and 
more accurate service on site. 

Same level of security – fewer expenses.

                                                                  Software updates & annual system inspections

                                                             Inspections in compliance with regulations

                                                        Extended warranty - key equipment and panels

                                                    Discount agreement for spare parts

                                                 Discount agreement for services (hours)

                                            Access to 24/7 phone support

                                         User training

                                    Response time

                                Remote monitoring

                           Work included in all assignments, in addition to annual inspections

                       Upgrade at ay time with a 5-year contract 

                   Spare parts included

               Special detection inspection

           Inspection of AutroMaster top system, incl. license

 
CORE

 
ENHANCE

 
ELITE

For you who only require 
assistance with our minimum 
requirements for ensuring that 
their systems work as intended. 

An annual system inspection 
and software upgrade, if needed, 
is essential for maintaining 
safety throughout the life of your 
system.

We use diagnostic tools for 
system and unit analysis, and 
provide a status report with 
recommendations about any 
necessary maintenance.

This package is best suited for 
electricians serving Autronica 
systems, and who might benefit 
from our help once in a while.

If you are looking for a full 
maintenance package, the 
Enhance is the right choice. This 
agreement ensures predictable 
and cost-effective operation.

In addition to the Core 
agreement's system inspection 
and software upgrade, we will 
check your system annually in 
accordance with regulations, and 
we will carry out any necessary 
preventive maintenance. 

We will thus ensure stable and 
reliable operation of your fire 
safety system, and we provide 
documentary proof of our 
inspections.

This package is our most widely 
used solution and it covers most 
buildings.

Our Elite agreement is the 
ultimate, carefree, all-inclusive 
service for you who require full 
predictability in the operation of 
your service. This agreement 
ensures you top priority and 
includes everything your system 
might require.

With our Elite agreement, we 
tailor a solution to accommodate 
your requirements. 

For complex and high-risk 
systems in particular, it is 
important that all aspects of fire 
safety are addressed and that 
maintenance is carried out by 
competent professionals. With 
an Elite agreement, service 
engineers with a knowledge 
of your system will ensure that 
safety is maintained throughout 
its lifecycle.
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C o n t a c t  u s  f o r  a  p r o p o s a l  o r  a s s e s s m e n t

G o  t o  w w w . a u t r o n i c a f i r e . c o m

o r  c a l l  + 4 7  9 1 5  0 9 7 5 3
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The BluEdge service platform is our new, best-in-class service and aftermarket offering exclusively for customers 
and partners across the Carrier enterprise (HVAC, Refrigeration, Fire & Security). Leveraging our history of 

innovation and deep product expertise, we deliver unmatched service experiences that are tiered to meet the 
precise needs of your business. 

Get the Edge. BluEdge.
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New technologies
lead to new oppor tunit ies




